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Greetings from Kuwait … and from Kuwait Oil Company…

3



4

• Kuwait Oil Company's Responsibilities under the KPC's Umbrella involve the 
exploration, drilling and production of oil and gas within the State of Kuwait. 

• The Company is also involved in the storage of crude oil and delivery to tankers 
for export

About Kuwait Oil Company – Drilling Operations 
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• Drilling involves Exploration, Development Drilling and WO Operations by 
engaging :
• About 140 Rigs
• 15+ International and local Drilling Contractors
• Around 200+ service companies
• 30000 Plus Drilling Crew from 75 countries- Details on Next slide 
• Diverse Workforce from 75 countries 
• Multi languages 
• Varying educational and skill background

About Kuwait Oil Company – Drilling Operations 
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About Kuwait Oil Company – Drilling Operations 



7

Challenges on emerging COVID19 pandemic…

• Lack of awareness on COVID19 – During Feb -20  
• Diverse Workforce from COVID19 endemic areas
• Accomodations and travel to worksites in close proximity
• Difficulties in maintaining social distancing
• Monitoring their health conditions as COVID19 is not seen immediately
• Lack of facilities of  quarantine facilities etc.
• Drilling Facilities visited by 50 plus different service contractors, Sub 

contractors, visitors whose awareness levels varies etc



TOP 10 EFFECTIVE MEASURES  TAKEN IN
MANAGING COVID19 CHALLENGES TO SUPPORT 

BUSINESS CONTINUITY OF DRILLING OPERATIONS
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1a.Focussed on creating Awareness on COVID19-FEBRUARY 2020
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1b. Focussed on creating Awareness on COVID19  
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1.Focussed on creating Awareness on COVID19

1c.Focussed on creating Awareness on COVID19



1d.Focussed on creating Awareness on COVID19
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1e. Focussed on creating Awareness on COVID19 : Online Quiz
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1f. Focussed on creating Awareness on COVID19- Using social Media
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2.PROCEDURE FOR PREVENTIVE MEASURE INFECTION DUE TO CORONAVIRUS 
(COVID-19) 

• Focusses on Responsiblitiies For 
Handling Covid19 Cases

• Covid19 Symptoms, 
Precuations, Protective 
Measures,

• Covid19 Categories, Notification 
Procedures

• Kuwait Ministry of Health 
Guidelines, WHO Requirements,
Key Refernces etc



3. Monthly HSE Themes & leadership site verification visit checks 
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4. Strict Entry Protocols at Rigs are implemented 
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• Rig Medic to enquire on his travel history for the past 14 days (which countries or 
locations)

• Medic to carry out temperature screening of all Rig Crew (below 37.2°C are cleared)
• Personnel showing high fever or other symptoms to be fitted with a face mask and 

gloves to prevent direct contact with while heading to isolation room
• Evacuate the person to hospital following Ministry of Health Protocol  
• A bio hazard bin to be kept at the rig site along with the recommended examination 

gloves and face mask
• The Isolation room to be disinfected, after person is evacuated to Hospital
• Ensure catering crew members are using the proper PPE at all time while in the kitchen 

and 
serving food 



5. D&TS Spot Check based on COVID19 Procedure (KOC.HE.028)
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• Spot checks are done on Bi-weekly 
basis

• Actions taken on observations and 
improvements  



6. Daily Dashboard for Top Management  

D&TS COVID19 Confirmed Cases & Quarantine personnel Dash Board-8th May 2020
Sl.
NO

Date 
reported

Group  Company 
/Team

COVID19 
Confirme
d Cases

Quarantine personnel status 
No. of 

personne
l

Start date End Date Status as 
of 

7.05.2020

1 25.04.2020 XXX XXXX 1 7 personnel quarantine completed on 5th May 2020 
and normal, they reported  back to duty   

2 28.04.2020 XXX XXX - 6 28.04.2020 12.05.2020 Normal

3 28.04.2020 XXX XXX - 1 29.04.2020 13.05.2020 Normal
4 02.05.2020 XXXX XXXX 1 10 02.05.2020 16.05.2020 Normal
5 03.05.2020 XXX XXXX - 4 23.04.2020 07.05.2020 Normal

Total COVID19 confirmed cases 2 21       :       Total quarantine personnel in D&TS 19



7. One Number for handling all COVID19 cases
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Experience Flu like 
symptoms notify 

Supervisor

Carry out initial 
assessment and Isolate

Call 160.
Patient to be sent to 
hospital for further 

assessment.

COVID-19 
Detected

MOH Takes over the 
patient

KOC 
Response

Close the 
case

Negative

• Identify exposed / close contacts as
early as possible by close contact
tracing & surveillance.

• Carry out initial health screening for
close contacts in coordination with KOC
PMC

• Proceed with sanitization/ disinfection
of the affected areas.

• Activate business continuity plan if
required.

• Follow KOC.HE.028 once employee
return after treatment from COVID-19

COVID-19 Emergency Response

Immediately isolate, clean/
disinfect and contact trace
the movement of the
employee.



8. Flowchart on Action taken upon confirmation of COVID 19 Case



9. Disinfection process at facilities / offices
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Going back to work….



10a. Getting Ready for resuming Work  
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10b. Getting Ready for resuming Work  
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10b.Getting Ready for resuming Work  
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Continuing our efforts…..  
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• Efforts are continued to contain COVID19 

• Travel recommendations will be enforcded once the Airline 
operations are resumed in line with Government regulations

• Keeping a close track on updated of COVID19 from Ministry of 
Health-Kuwait, World Health Organization etc

• Understanding best practices / recommendations from 
professional organizations like ASSP, IOSH etc. to help our ongoing 
efforts to contain COVID19 to ensure business continuity.
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Together we can ….
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International Practice Specialty
• IPS is one of the 18 PS’s of ASSP.

• ASSP IPS supports one of the key elements of the Society's vision statement—to
provide global leadership for the safety profession.

• IPS enhances the professional development of its members through an open
exchange of ideas, technology, research and management processes.

• IPS provides a network for like-minded safety professionals, and it has developed
into a resource on matters of importance to the global safety profession and to
the Society as a whole.

• Lot of benefits are there for IPS Members
www.assp.org/international-ps

http://www.assp.org/international-ps


IPS extends thanks to ASSP for recording this Webinar

IPS extends sincere thanks to Speakers for 
sharing their wonderful insights 

IPS wishes Safe and Healthy days for all



Dealing with COVID 19 : 
Ergonomics issues while 
working remotely 
Edwin Yap
VP, Chubb Global Risk Advisors
President, Human Factors and Ergonomics Society of 
Singapore



§COVID 19 Situation
§ Introduction to COVID 19 Terminology
§Ergonomics Issues
§ Telephonic Office Ergonomics Evaluation (OEE)
§OEE Solutions
§Return To Work Strategies
§ The New Norms
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Agenda Overview



COVID 19 Situation



COVID 19 cases update– May 18, 2020

• Worldwide Coronavirus Cases: 4,820,356 
• Deaths: 316,969 (6.58%)
• Recovered: 1,864,472 

§ Singapore Coronavirus Cases: 28,343  
§ Deaths: 22 (0.08%)
§ Recovered: 9,340 



Introduction to COVID 19 
Terminology



Introduction to COVID 19 Terminology

• COVID 19: Coronavirus disease 2019 is an infectious disease caused by severe acute respiratory syndrome coronavirus 2.

• Lockdown: While “lockdown” isn’t a technical term used by public-health officials, it can refer to anything from mandatory 
geographic quarantines to non-mandatory recommendations to stay at home, closures of certain types of businesses, or 
bans on events and gatherings, 

• MCO: Movement Control Order; is a cordon sanitaire implemented as a preventive measure by the federal government of 
Malaysia in response to the COVID-19 pandemic in the country on 18 March 2020

• CB: Circuit Breaker; To most people, it refers to a safety device that stops the flow of current in an electric circuit, but to 
people living in Singapore, it means hunkering down at home in order to break the chain of transmissions of Covid-19 in 
the community. 

• WFH: Work From Home; To slow down the spread of COVID-19, many workers worldwide are being told to work from 
home. The mass shift to telecommuting have left many workers scrambling to secure laptops, internet routers and other 
items they need to set up their home work space



Ergonomics Issues
- Working From Home (WFH)



WFH: ergonomics Issues



Discomfort Focus Areas
• Eyes
• Neck
• Shoulder – L
• Shoulder – R
• Thoracic
• Bicep – L
• Bicep – R

• Elbow – L
• Elbow – R
• Forearm – L
• Forearm – R
• Hand – L
• Hand – R
• Wrist _ L
• Wrist – R
• Etc..



Office Ergonomics Evaluation – Pain Scoring

Pain Score

0 1 2 3 4 5 6 7 8 9 10
No 

Pain
Mild Pain

Can Be 
Ignored

Moderate 
Pain

Interferes 
w/ Tasks

Moderate 
Pain

Interferes 
w/ 

Concentrat
ion

Severe Pain
Interferes 
w/ Basic 

Needs

Worst Pain 
Bedrest 
Needed



Telephonic Office Ergonomics 
Evaluation (OEE)



OEE - 1
OFFICE ERGONMICS CHECKLIST
Criteria Guideline Guideline Met?
Chair Evaluation –
1. Seat Pan Height Thighs parallel & feet flat on floor No. Too low.
2. Seat Pan Depth 2-4 fingers behind knee Yes
3. Seat Pan Width No pressure on thighs or hips Yes
4. Seat Back / 
Lumbar Lumbar placed above belt area Yes

5. Seat Angle Torso to Thigh Angle 90 degrees 
or more No. Need upright support.

6. Arm Rest 
Height Shoulders relaxed, arms at side No. Too high.

7. Arm Rest 
Length/Width Allows person to sit close enough Yes

8. Other 
Comments Armrests are 0.5” too high and unadjustable.



OEE - 2
OFFICE ERGONMICS CHECKLIST
Criteria Guideline Guideline Met?
Worksurface Evaluation – Fixed Height Credenza.,Built-in Adjustable Keyboard Tray.

9. Desk Height Equal to elbow height w arms at 
side No. Too high

10. Layout / 
Housekeeping

Work flow not hindered by 
cabling, etc Yes

11. Other 
Comments Keyboard tray is at 25.5”

Peripherals Evaluation

12. Keyboard Min wrist bending and contact 
stress Yes

13. Mouse Min excessive clicking & 
wrist/shoulder movement Yes

14. Monitor(s)
Horizontal line of sight w/ head 
upright is towards top of screen; 
Arms length +/- to avoid hunching

N/A

15. Phone / 
Headset Use

Held upright; avoid cradling; use 
hands free Yes

16. Peripherals 
Other



OEE - 3
OFFICE ERGONMICS CHECKLIST
Criteria Guideline Guideline Met?
Environmental / Other
17. Lighting / 
Glare

Lighting adequate to minimize 
eyestrain Yes

18. Room 
Temperature Room temperature is comfortable Yes

19. Sound / Noise Noise level is comfortable Yes
20. Travel 
Ergonomics

Travel gear? Knows how to 
mitigate risks? Yes

21. Working From 
Home

User working <10hrs/wk. If not, is 
user approved? NA

22. Macro/Micro 
Breaks

Hourly breaks away from the 
computer; Quick stretch breaks or 
fidget at least once every 5 min

Yes

23. Other 
Accessories



OEE – using apps

Using iPhone / iPad

Auto generation of report 
send via email



Office Ergonomics Evaluation 
- Solutions



OEE Solutions
• ACTION:   Order
• TYPE:   Furniture-Chair
• Non-Standard 

Recommendation?   yes
• COMMENTS:   Plan A. 

Ergonomic Task Chair or 
Similar

• RISK FACTOR:   Awkward 
Posture

• RISK AREA:   04 Back.
• STATUS:   Recommended
• RESPONSIBLE PERSON:   

Supervisor/Manager

• ACTION:   Order

• TYPE:   Peripherals-Keyboard

• Non-Standard Recommendation?   yes

• COMMENTS:   External Keyboard

• RISK FACTOR:   Awkward Posture

• RISK AREA:   03 Shoulder.

• STATUS:   Recommended

• RESPONSIBLE PERSON:   
Supervisor/Manager



OEE - Playbook
Type Item Name Mfg #/CDW # Distributor/s Dimensions Photo

Backrest Support

Fellowes Ergonomic Backrest 91905 / 1420897 CDW 12” (H) X 13”(W) X 
4”(D)

Document Holder

Fellowes Professional Series In-Line 
Document Holder - copy holder

8039401 / 2512553 CDW 7.50”W x 12.00”H x 
2.50”D

Numeric Keypad

Targus Wired Numeric Keypad, Matte 
Black

PAUK10U / 485693 CDW 5.31" H x 3.55" W x 
0.65" D

Keyboard- Split

Kinesis KB820PBUS Freestyle2 for PC 
Preinstalled onto VIP3 Accessory 
Corded Ergonomic Keyboard

KB820PBUS / 
2726816

CDW Width -- Min: 
15.375”; Max: 

37.75”.
Depth:  7.125”
Height: 0.875”

Foot Rest
Fellowes® Standard Footrest, Graphite, 
3 3/4"H x 17 5/8"W x 13 1/8"D

48121 / 496463 CDW 3 3/4" H x 17 5/8" W x 
13 1/8" D

Gel Wrist Rest - Mouse 
Pad

Belkin WaveRest Gel Mouse Pad - Black F8E262-BLK / 
206611

CDW 10.8” H x 8.1”W  x 
2.25” D



Return To Work Strategies



Return To Work Strategies – Businesses 
resuming operations
• Implement safe management measures
• Ensure safe distancing
• Stagger work/break hours
• Have shift/spilt team arrangement with no cross deployment across teams
• Adopt contact tracing requirements
• Ensure masks are worn
• Implement health checks
• Manage potential/confirmed cases



The New Norms



Summary – The New Norms
Business Continuity Plan – ISO 22301

Mental Health
Blended Learning

Online Meeting



Thank You : - Be safe



Q & A Session





Remarks by 
IPS Administrator

Bala Siva Srikanth Adivi, CSP,CFIOSH
TPL Specialist I (HSE) 

Kuwait Oil Company, Kuwait
Administrator, IPS & Member CoPD - ASSP 

BCSP Ambassador
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International Practice Specialty
• IPS is one of the 18 PS’s of ASSP.

• ASSP IPS supports one of the key elements of the Society's vision statement—to
provide global leadership for the safety profession.

• IPS enhances the professional development of its members through an open
exchange of ideas, technology, research and management processes.

• IPS provides a network for like-minded safety professionals, and it has developed
into a resource on matters of importance to the global safety profession and to
the Society as a whole.

• Lot of benefits are there for IPS Members
www.assp.org/international-ps

http://www.assp.org/international-ps


IPS extends thanks to ASSP for recording this Webinar

IPS extends sincere thanks to Speakers for 
sharing their wonderful insights 

IPS wishes Safe and Healthy days for all



Thank You


